Consideration of Remedies

All errors and inst=nces ‘program abuse must be corrected prospectively. Whether the PHA
will enforce other zorrective actions and penalties depends upon the nature of the error or
program abuse.

PHA Pa.i:

In the case of

Iv-caused errors or program abuse, the PHA will take into
considerz.ion (1) the serioustiess of the offense and the extent of participation or
culpability of individua family members, (2) any special circumstances surrounding the
case. (3) 2y mitigating circumstances related to the disability of a family member, (4)
the effects of a particular remedy on family members who were not involved in the
offense.

Notice and 4ppeals
PHA Policy

The PHA will inform the relevant party in writing of its findings and remedies within 10
business dzys of the conclusion of the investigation. The notice will include (1)a
descriptics: of the error or program abuse, (2) the basis on which the PHA determined the
error or program abuses, (3) the remedies to be employed, and (4) the family’s right to
appeal the results through an informal hearing or grievance hearing (see Chapter 14).
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